
WHAT TEKMETRIC CAN  
DO FOR YOUR AUTO SHOP
Tekmetric shifts your shop into high gear, even when your day has a 
few speed bumps. With cloud-based shop management, you have the 
tools to revolutionize how you run things. Centralize activity across 
one or more shops to connect customers, technicians, jobs, inventory, 
and metrics all in one place you can access from anywhere—including 
your supply-closet hideout. 

Customize digital vehicle inspections. Create entire 
jobs in one click and minimize downtime with Smart 
Jobs. Track repairs in real time with status updates, 
including integrated parts orders. Straightforward 
workflows connect tasks, automate accuracy, and 
keep techs moving, even if Tyler spilled the oil again. 

Track and analyze repair orders to see how cash flows 
through your shop. Real-time data, inventory tracking, 
and markup matrices inform decisions on parts, labor, 
and pricing. Use some of that sweet new profit for 
softer toilet paper. 

Campus Automotive increased revenue by 
$300,000 in 6 months. Same car count, same 
fixed costs—average repair order up by 49%.  
It used Tekmetric’s communication and payment 
tools to streamline experiences for college-
student customers and their out-of-state 
parents who paid the bills (must be nice).  

Get tire specifications within repair orders, 
register DOT numbers in minutes, and see  
up-to-date recalls all in one place. Stop  
spinning your wheels. Start selling more tires.

OPTIMIZE YOUR SHOP’S  
PERFORMANCE

MAXIMIZE REPAIR ORDERS

RO ROI: $300K in 6 months

Tread swiftly with Tire Suite

“[For] people in the front office, it’s really 
more about saving them time . . . It’s all 
right at their fingertips. They’ve even 
customized things in Tekmetric to set 
them up the way they want to work, like 
color-coding . . .”

Andy Bizub, Owner at Midwest Performance Cars

$1,158 average  
RO amount

720 car 
count

SHOP STATS

MEASURE UP WITH TEKMETRIC



Make informed decisions that benefit your business. 
Data comes directly from your shop’s activity so you 
can surface insights that really move the needle. 
Monitor and take action on dozens of metrics, 
including total repairs, closing ratios, billed hours, and 
how you acquire customers (if only we could measure 
your natural charm).    

Accelerate growth with multi-shop management all in 
one place. Collaborate across shops and consolidate 
data for greater insights. Centralized inventory views 
give you more negotiating power with suppliers to 
improve profitability.   

Scale your shop management with innovative 
tools that are purpose-built for multi-shop 
owners. Track performance and maximize 
margins to offset the extra pizzas you’re buying 
for a growing crew. 

Share customer data across locations

Compare shops with custom reports

Make global changes in a few clicks

Track staff across multiple locations

DRIVE DECISIONS WITH  
REAL-TIME REPORTING

ACCELERATE GROWTH

Multiply your locations  
with Multi-Shop 

“If you would have asked me six months 
ago ‘How many alignments did you sell?,’ 
I couldn’t tell you. At least not quickly. 
Tekmetric breaks out all of those metrics 
. . . It gives me the breakdown I need to 
measure what I’m doing.”

Henderson Johnson, Owner at Toyo Automotive

$425 average  
RO amount

300 car 
count

SHOP STATS

Service advisors can skip voicemails and phone 
tag. Chat naturally with two-way texting and share 
estimates, inspection reports, images, videos, and 
invoices. Collect payments via text. Just tell Lisa to 
take it easy on the memes. 

IMPROVE CUSTOMER SERVICE

Measure up, by every measure. Get started now. • tekmetric.com


